‘ Workspace Tech Tip

CPS cannot be open when using Workspace 8.01
Annotation Tools

Description: When a user tries to use any of the Workspace 8.01 Annotation Tools
while the CPS Content Deliver screen is open, a dialog box will open stating that all
CPS windows must be closed before proceeding. This dialog box will prevent the user
from using the Workspace Annotation Tools.

Workaround: The following workaround resolves the CPS and Workspace conflict
by assigning Workspace functions to a device SoftKey on an Interwrite Mobi or an In-
terwrite DualBoard. Follow the steps outlined below to deliver a CPS question while
using Workspace annotation tools:

1 Start CPS and Workspace.

2 In Device Manager, assign the Annotate Over Desktop tool to a SoftKey on the
Interwrite device you are using to run Workspace.

3 To use the Workspace annotation tools, select the SoftKey assigned to Annotate
over Desktop. A dialog will still appear with the following message: CPS windows
must be closed. Close the dialog by clicking OK and you will be able to use the
Workspace Annotation Tools.

Please Note: elnstruction realizes the criticality of this functionality and, as a result,
will be releasing a fix in the next release of Workspace due out this summer.
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