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Workspace Tech Tip

Workspace Multi-User Mode and  
Interwrite® Mobi Tablets

Description:  Some Mobi tablet users are currently experiencing connectivity prob-
lems and/or long lag times when multiple users are drawing simultaneously while in 
Workspace Multi-User mode.

Recommendation:  eInstruction recommends installing one USB Workspace RF 
Receiver for every three Mobi tablets interacting on a Multi-User page to alleviate 
this potential problem. Complete the following steps to connect the Mobi tablets to a 
computer when using Multi-User mode.

1	 Insert a Workspace RF Receiver in a USB port or USB Hub on your computer.  Your 
computer will automatically detect the USB device. The blue LED on the RF Re-
ceiver will light up when it is plugged in.

2	 Press the blue lighted Activation button on the RF Receiver.  The blue light will 
start blinking.

3	 Turn on the Mobi tablet.

4	 Turn the Mobi tablet over and press the blue button next to the battery opening 
to activate the Mobi’s RF signal. 

Please Note:  eInstruction is currently working on a way to eliminate 
the need to limit three Mobi tablets to one Workspace RF Receiver 
when using Workspace Multi-User Mode. 

You will have two minutes to press the Activation button on the Mobi 
after you have activated the RF Receiver.  When the two RF devices have 
successfully paired, the blue button on the RF Receiver will stop blinking 
and remain a solid blue until either the computer or the Mobi is turned 
off. Pairing the RF devices is a one-time operation. They will recognize 
each other when the computer and the Mobi are turned on.

5	 Repeat Steps 2 through 4 for the next two Mobi tablets on this RF Receiver.

6	 Repeat Steps 1 through 5 for the next three Mobi tablets, switching to a new 
Workspace RF Receiver.  Continue this process until all the Mobi tablets are con-
figured in three-Mobi-tablets-to-one-RF-Receiver configurations.


