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How to update your Pulse or Mobi receiver firmware

1. Download the eInstruction software.

2. Remove any receivers or other eInstruction hardware from the computer you are using.
3. Install the new software.

4. Restart your computer.

5. Open the Device Manager and plug in the receiver you are going to update. 

6. Select the appropriate receiver in DM, and go to File > Preferences


7. This will open up a dialog box – choose the Firmware Update tab. Click Check for Updates.
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8. You will be told firmware updates are available. Click OK.
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9. Click Next on the confirmation screen, and you will see a list of firmware updates for your device.
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If the Current Version is the same as the Available Version, then you may Cancel the update. Otherwise proceed to Step 10.

10. Check the box in the Device column. Click Update, and then click OK on the confirmation screen.  A progress screen will open.
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11. When the process completes, the following screen will display with the message “Firmware update complete”.
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12. Click Finish. 

13. Unplug the receiver. 

14. If you have additional receivers to update, return to step 5 and complete the steps with the next receiver.  



